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The Statistics and Methods (SAM) Lab 

The SAM Lab, located on the ASU West Campus, provides assistance to students enrolled in Social & 

Behavioral Sciences programs and courses with an associated program or course fee. The SAM Lab’s 

primary goal is to help you better understand the concepts and principles covered in your statistics and 

research methods courses and become familiar with the tools and resources that you will need to 

complete various class assignments and projects.  

The lab’s resources include computer workstations with a range of software programs for conducting 

quantitative and qualitative research across the social sciences, a team of graduate-level consultants 

with expertise in statistics and diverse research methods, state-of- the-art technology for face-to-face 

and online tutoring/consulting sessions, equipment and a wide-format printer for data visualization, and 

a lending library for research projects.  

The SAM Lab’s core mission is to help students enrolled in ground (in-person) and online courses. 

Please read the information below and call, email, or visit the SAM Lab website to learn more about 

how to get help.  

SAM Lab consultants can:  

✓ answer statistics and research methods questions  

✓ provide hands-on training with statistics and research software  

✓ help you better understand specific concepts as you work on class assignments  

✓ help you formulate a research question and clarify your research design  

Keep in mind that SAM Lab consultants can NOT:  

✘ look over completed assignments to make sure that your answers are all correct  

✘ provide grading feedback  

✘ proofread or edit a research paper  

✘ analyze data for you  

How to Get SAM Lab Help  

Option 1: Visit the SAM Lab in person  

The SAM Lab is located on the ground floor of the Faculty and Administration (FAB) Building on the 

ASU West Campus, in Room B12. It can be accessed through the stairs in the East Lobby of FAB. The 

SAM Lab has individual computer workstations with a variety of research software programs, including 

SPSS, Stata, R, nVivo, Atlas.ti, EQS, MPlus, HLM, LISREL, AMOS, Tableau, and Adobe Creative 

Cloud.  
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Summer 2019 Lab Hours  

Monday: 9 am - 5 pm  

Tuesday: 11 am - 7 pm 

Wednesday:11 am - 7 pm  

Thursday: 11 am - 7pm  

Friday: 9 am – 5 pm  

Saturday: 10 am – 2 pm (online appts. only)  

Option 2: Get Help Over the Phone: (602) 543-6045  

Over-the-phone statistics and research methods assistance is available during all regular lab hours. For 

longer help sessions, we recommend that you schedule an online appointment (during which voice chat 

is available) in advance through the SAM Lab website.  

Option 3: Get Online Help through Google Hangouts (appointment needed)  

Online assistance is available during lab operating hours by appointment. You can schedule an online 

appointment through the SAM Lab website (http://samlabasu.com) or by calling the SAM Lab. When 

you sign up for an appointment, you will be asked to provide an email address and a brief 

description of the topic or assignment for which you are seeking assistance. This will help the SAM 

Lab Consultants better prepare for your appointment in advance.  

Just follow these steps to get connected for your online appointment:  

1) Make sure you’re connected to the Internet.  

2) Install the Google Hangouts (free) plugin: https://tools.google.com/dlpage/hangoutplugin  

3) Log in to the account for the email address that you entered when signing up for your  

appointment through the SAM Lab's online booking page. (A SAM Lab consultant will be sending the 

invitation to join the Google Hangout to this email address.)  

4) Wait for a Google Hangout invitation from samlabasu@gmail.com. When you see the invitation, be 

sure to hit "Accept." The invitation will be in a window that appears on your screen (and not in an actual 

email message), however, you must be logged into your email account in order to receive the invitation.  

If you are having difficulties connecting with the SAM Lab consultant or need additional assistance with 

Google Hangouts, you can call the SAM Lab directly at (602) 543-6045.  
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